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Welcomel!

It is our greatest pleasure to welcome
you to Prisma Health Direct Primary
Care at Stone and Main. The care team
iIs committed to providing you with the
best care possible to suit your needs.

Direct Primary Care overview

Direct Primary Care (DPC) is a comprehensive
primary care model that offers unlimited
access to a team of Prisma Health health

care professionals, delivering high-quality,
comfortable, patient-centered care with

no additional expenses. Through the lens of
value-based care, the DPC model allows

for longer appointment times and a more
impactful relationship with the provider and
care team on staff.

What's included

In addition to all primary care services, a DPC
membership covers unlimited access to the care
team, formulary of covered labs and prescription

medication, care coordination and management.

Pharmacy card

To receive DPC membership benefits, please
present your pharmacy card each time you
come to any Upstate pharmacy location.

Role of a health navigator

A health navigator will partner with you to ensure
your health care experience is positive and

to help handle barriers related to work, life or
family. The health navigator is trained to provide
you with a holistic care approach, positively
impacting your health — our top priority.

Can | get in touch with someone when the
office is closed?

If issues arise after hours, please call the main
phone line (864-522-6550). Staffed 24/7, our
care team will be available to provide you with
guidance at any time.

Are there virtual care options?

In addition to the integration of an electronic
medical record (EMR) system that allows you to
seek care across all providers using the same
EMR, there is access to MyChart and other virtual
care options.

We aim to provide our
members with high-quality,
comfortable care in a
welcoming environment.




