
 
Subject: Incorrect Aetna ID Cards Distributed 
  
Aetna contacted Prisma Health and advised incorrect Aetna ID cards were sent out to Prisma Health Medical 
Plan members on December 10. The ID cards included incorrect information on CVS, our pharmacy 
administrator. There is no impact to your benefits but wanted to alert you of the error from Aetna.  
  
See correct pharmacy information below that you can use until a corrected card is received: 
  
Bin 004336 
PCN ADV 
Group RX24FC 
  
You will be able to get a digital version of your ID card through the Aetna Member Website or Aetna app once 
the new cards are distributed. 
  
Should you have any questions, please contact Aetna or CVS using the phone numbers listed below: 
  

• Aetna Member Services # 1-833-860-0395 (will direct members to 833-267-0413 for CVS Customer 
Care if choose opt # 2) 

• CVS Pharmacy Help Desk # 800-364-6331 
  
Aetna sincerely apologizes for the error and is working quickly to correct as quickly as possible.  
 
Please find below ways to access your online ID card via the Aetna website as well as how to request a new ID 
card. 
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.aetnaresource.com%2Fm%2FPrismaHealth__%3B!!ClysJhrlK38!2EuY6yQvrDT7Fj4xgzIIVBCaoLDTpEwmGp1p7kcT6obdiZOS0ndjHuRujKbFSQBUz4SD12FYQbWRWXxWYJjjfHc2Dhg%24&data=05%7C02%7CPamela_Tweedell%40ajg.com%7C4912104329364d8cef3c08dd1fa6a03a%7C6cacd170f8974b19ac5846a23307b80a%7C1%7C0%7C638701523187241852%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dFU9D8XEpwUtXPUA0fnr1yUgV3BMucj2gnVOaIy9oXU%3D&reserved=0


WELCOME TO THE AETNA MEMBER WEBSITE 

TO GET STARTED, GO TO YOUR SEARCH BAR AND SEARCH 

AETNA.COM 

WHEN THE PAGE OPENS, ON THE RIGHT SIDE, YOU WILL SEE A 

PURPLE SQUARE THAT STATES  

“MEMBER LOG-IN” (as circled below) 

Simply click that box 

This will allow you to create or log in to an already created account with 

Aetna 

This Secure Member Sign in box will them appear allowing you to create 

your new account or log in to an already created account. 

If you are creating a new account, simply click on the box at the bottom 

(highlighted in yellow) to create your new account. 



 
 

YOU WILL THEN COMPLETE THE FOLLOWING BOXES TO CREATE 

YOUR ACCOUNT 

**IF YOU DO NOT HAVE AN ID NUMBER AT THIS TIME, YOU CAN USE 

YOUR SOCIAL SECURITY NUMBER 



PLEASE BE SURE TO USE ID OPTION DROP DOWN TO CHOOSE AETNA 

MEMBER ID OR SOCIAL SEC # 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



ONCE ACCOUNT IS CREATED, THIS IS THE STANDARD VIEW YOU WILL 

SEE 

 

YOU CAN QUICKLY VIEW YOUR ID CARD BY CLICKING ON ID CARDS 

AT THE TOP 

 

 
 



 
 

YOU WILL ALSO NOTICE YOU WILL BE ABLE TO REQUEST AN ADDITIONAL ID 

CARD VIA THE WEBSITE AS WELL 
 
 
 

THIS CAN ALSO BE DOWNLOADED TO YOUR PHONE BY ACCESSING 

THE  APPLE PLAY STORE OR GOOGLE PLAY AND LOOKING FOR 

AETNA HEALTH 
 




