How to Schedule a Know Your Numbers visit with a Prisma Health Health Coach

1) Log into your Prisma Health MyChart via your mobile app or website HERE. If you do not have a MyChart
account, select “Sign Up Online” to create a new account or call 864.455.2455.
2) Select “Schedule an appointment”.
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3) Select “All Options” > “Employer Health Services”.
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4) Select “New Patient Visit” > “Prisma Health Team Member”.
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First, we need some information

*Indicates a required field.

*Please select the appropriate option:

Prisma Health Team Members click here | need to schedule an appointment at the onsite Wellness Center at my company

5) Select a “Virtual Health Coaching”.
First, we need some information

Please select the TMCC where you would like to be seen or to schedule with a health coach, select "Virtual Health Coaching."

GMH Greer  Oconee Baptist ~ Tuomey lVirtual Health Coaching m
6)

7) Please select “Know Your Numbers” as the reason for scheduling

First, we need some information

Please select health interest:

Diabetes Exercise General Health Coaching Know Your Numbers Nutrition

8) Choose if you prefer your health coaching to take place via telephone or video visit.
Select a time for your Phone Coaching Session appointment

In Person O Video @ Telephone >

Please provide the best number to reach you in the reason for visit field. Thank you!



https://mychart.prismahealth.org/MyChart/Authentication/Login

9) Choose the provider and available date/time for your health coaching session.

[ 9:15 AM ]ﬂ 9:30 AM J [ 11:30 AM ] [ 11:45 AM ] [ 12:00 PM

[ 12:15PM ] [ 12:30 PM }

10) Select “Do not bill insurance”. Regardless of your insurance coverage, this health coaching session is free of
charge.

o This time slot is reserved for you until 8:48 AM. Please complete scheduling by then.
Verify your insurance

Responsibility for Payment
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11) If completing your visit via telephone option, then enter the phone number you wish for the health coach to

contact you in the comments. They will call you at your scheduled appointment time. Choose “Schedule it”.
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Visit Instructios
Thank you for scheduling your free health coaching visitl Please ensure your contact
information is up to date in your MyChart account

Team Members completing a health coaching session with a registered dietitian or
certified diabetes care education specialist must be in South Caraline al the time of the
appointment

During your health coaching session, we will discuss your health and wellness goals
and create an action plan 1o help you achieve those goals Your health coach will
document your session in your medical record, and you will be able ta access visit
e ense soecify that as el notes via your MyChart account. We are excited to meet with you and help you on
mipot st i Al your health and weliness joumey!

+ Schedule it

12) Your coaching session has been scheduled! We look forward to meeting with you and helping you on your
health and wellness journey. If your schedule changes and you need to cancel your visit, then please do so
by selecting “Cancel appointment”.

Trouble Scheduling? Please email TeamMemberWellness@prismahealth.org for assistance.
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