
The Numbers

 90%
participant documents submitted via mobile  
or online.

 85%
average debit card transactions auto-
substantiated through built in card features.

 5- 10%
average, additional debit card transactions 
auto-substantiated (on top of the 85%) when 
adding an integration with health plan carriers.

B e n e f i t s  a d m i n i s t r a t i o n  w i t h  W E X

WEX Benefits
Debit Card

First and foremost, participants want the ability to easily spend their funds. Our benefits debit card puts all 
of their benefits on one card. It has intuitive technology that knows which plan to pull funds from. And there 
are no fees! Participants can obtain cards for their spouse and/or dependents over 18 years of age and easily 
report a lost/stolen card.

The Perks

One debit card for all of their benefits  
with us. 

Built in auto-substantiation features, 
including recurring expenses, copays 
and IIAS technology to significantly 
decrease the need for EOBs or receipts.

Access your benefits debit card through 
Apple Pay or Samsung Pay.

No fees for additional or replacement 
cards. 

Debit card substantiation integrations 
available to increase auto-substantiation 
percentages on average 5-10%.


