
© 2020 Prisma Health.
20-3097 |  10/20  |  Reorders available on DigiPath.

Hospital-level care 
in the comfort of 
your home

Home Recovery Care
701 Grove Rd.
Greenville, SC 29605

P 864-729-0035
ghs.org/homerecovery

Home Recovery Care 



With Home Recovery Care, you receive treatment 

for your medical condition from the comfort of 

your own home instead of the hospital. The same 

Prisma Health doctors and team members you 

know and trust will still care for you.

What to expect
A doctor will assess you to see if Home Recovery 

Care is a good option. If so, you will go home 

with a doctor-directed care plan. A recovery care 

coordinator will manage your care plan and be 

your main point of contact. A registered nurse 

will come to your home and care for you several 

times a day for the first few days. 

Doctors and nurses will oversee your care for 

up to 30 days. All the necessary equipment you 

might need – such as an IV, oxygen tank and 

pulse oximeter – will be set up in your home for 

you. This equipment also includes a computer 

tablet that allows you to see and talk to your 

doctor from your home.

Your registered nurse will:

•	 Take your vitals, such as blood pressure, 

temperature and weight.

•	 Administer IV medications.

•	 Help you take your medicines.

•	 Assist you with pain management.

Your recovery care coordinator will:

•	 Coordinate and communicate your care with 

your providers.

•	 Monitor your vitals daily.

•	 Address your medication questions.

•	 Assist in scheduling your follow-up 

appointments.

•	 Provide you with health education.

Benefits
•	 The comfort and convenience of high-quality 

care in your own home.

•	 Having the clinical team available to you 24/7 

(by phone first and then by other avenues as 

needed).

•	 Talking to your doctors and nurses face-to-face 

without ever leaving your home.

•	 Use of a computer tablet that allows your 

providers to check on your progress instantly.

•	 Having a single point of contact for questions.

Cost
Home Recovery Care is a care model program 

offered by Prisma Health and is not a program 

of your health insurance plan. While this is not a 

program of your health insurance plan, you pay 

only your share of the cost of services provided to 

you as set in your insurance plan. Recovery care 

coordinator services have no additional co-pays. 

The computer tablet is provided to you at no cost 

while you are in Home Recovery Care. However, 

it must be returned when you are discharged 

from the program.

For 24/7 help, please call  

864-729-0035.


